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Upcoming COIN Deadlines 
 

 

January 2017 Issue: December 14
th
 

Topics: Step One, Tradition One, First Step Principle (Acceptance) 

February 2017 Issue: January 18
th
 

Topics: Step Two, Tradition Two, Second Step Principle (Hope) 
 

Please email all submissions to coin@aasanjose.org. 
 

The COIN Team 
 Editor: Stephanie L.  

Assistant Editor: Jessica B. 

Illustrator: Sal G. 

“We must find time to stop and thank the people who make a difference in our lives.”  
– John F. Kennedy 

I have often said over the past few years that I have the best job in Santa Clara County. As the “Director 

of First Impressions” (a title I have given myself), I am surrounded by the love that exists in our Fellowship. I 

would be remiss if I did not get down to rigorous honesty about this job that I hold. All of the services that 

Intergroup Central Office is able to provide could not be done without our truly devoted volunteers. They 

are the glue that enables our Twelfth Step work to continue. 

These volunteers are the light of my day, and as “Gratitude Month” comes to a close, I would like to 

express how truly beholden I am to each and every volunteer that comes through our door. 

Our COIN-Meisters – this group of volunteers that month after month bless our office with their laughter 

and good cheer to get The COIN ready to be mailed: Joe B., Lisa H., Barry P., Anne S., Jennie I., Sarah A., 

Brenda M., Carmelita C., Nick L., Kathy R., Jeff A., Kathy S., Debbie M., Karen M., Heather P., and Penny J. 

Our in-house phone volunteers – a group of dedicated members who week after week make themselves 

available to answer any and all questions concerning AA: Mike Mc., Kevin C., David W., Matt M., Jim B., 

Judith M., Kathy S., Louie R., Jim H., Heather W., Bob H., Joe B., Brenda M., Bonnie S., Linda D., and 

Ginny. 

Another special thanks to their alternates – those members who make themselves available to cover the 

shifts of our in-house phone volunteers when they are not available: Jim G., Mike D., Mike O’R, Richard W., 

Desiree C., Jim H., Dal M., Marilyn S., and Louie R. 

Central Office’s man of the hour – this volunteer weekly slices and dices are directories, shreds, cuts our 

prayer cards, makes runs to the storage unit, and basically takes care of business as it is needed: Thank you, 

Omar B. 

I would also like to thank our volunteers who are game for any additional service the office may need – 

from stuffing envelopes to serving lunches: Kathy R., Carmelita C., Jennie I., Nick L., Allen, Ann M., Eli M., 

Jenny D., and Brenda M. 

Lastly, to all of our members who have come in to help out as time permitted, those volunteers from 

seasons past, present, and future. Every member who has volunteered at least once has made a difference to 

the work we accomplish. You know who you are, and I thank you from the bottom of my heart. 

Service, as I have been taught, is the life blood of Alcoholics Anonymous. Members giving freely of their 

most precious commodity, time, with no reward in sight. Each of the volunteers that come to Intergroup 

Central Office brings their own personality to the service they provide. I want you all to know that you have 

made my life richer for having known each and every one of you, and I cannot wait until you come through the 

doors again. 

– Julie K.  
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Twelfth Step:  Broken Windows Theory as an AA Metaphor 

Whole books have been written about 
the Alcoholics Anonymous Twelfth Step. 
Indeed, Bill W. dedicated an entire chapter 
of the Big Book to our “Having had a 
spiritual awakening as the result of these 
steps, we tried to carry this message to 
alcoholics, and to practice these principles 
in all our affairs.” As I am prone to do, I 
here take a small chunk of this life-
changing Step – specifically, the last portion 
that prescribes applying the AA principles 
to our everyday life – and apply a metaphor 

I believe I can make the generalization 
that nearly every single person who enters 
AA expects their problems to immediately 
get fixed. It is also not a stretch to 

generalize that this almost never happens. 
As covered in our Serenity Prayer, it is 
very possible and indeed recommended 
for everyone to immediately exercise the 
courage to change the things we can. I 
highly recommend starting with litter. 

That’s right, start with litter. Very early 
in my sobriety, I consciously worked on 
picking things up off the ground and 
throwing them away. But that’s not all. I 
remember pulling into a parking spot at my 

home group. When I got out, I noticed I 
was crooked and off-center, so I got back 
in, started the car, and straightened it out. 
When I showed up late for a work event, I 
was tempted to blame the almighty traffic. 
I consciously avoided that little white lie. If 
you focus on the little things, the big 
things (lying to your spouse, cheating on 
your taxes, or whatever happens to be your 
bigger transgressionary temptation) will 
likely follow. 

In 1982, two social scientists published 
an article in The Atlantic Monthly that 
introduced the “broken windows theory.” 
Below is a passage from that seminal work 
by George Kelling and James Wilson: 

 
Consider a building with a few 
broken windows. If the 
windows are not repaired, the 
tendency is for vandals to 
break a few more windows. 
Eventually, they may even 
break into the building, and if 
it's unoccupied, perhaps 
become squatters or light fires 
inside. ...Or consider a 
pavement.  Some l i t ter 
accumulates. Soon, more litter 
accumulates. Eventually, 
people even start leaving bags 
of refuse from take-out 
restaurants there, or even 
break into cars. 
 

This theory is easily applied when 
practicing the principles in all our affairs. 
Best of all, we don’t need to wait until we 
get to Step Twelve. Trust me, when I was 
picking up trash and straightening out my 
car in the parking space, I was no where 
near Step Twelve. I just remember 
consciously trying to do good any way I 
could. And you know what? In addition to 
helping others in a very small way, I felt 
good. Believe me, I had done plenty of 



things that did not make me feel good 
about myself. Even that minor self-
satisfaction that came with tossing an 
empty coffee cup in the trash was a 
welcome change for this alcoholic. 

So, pick up some litter. Let someone 
out of the parking lot ahead of you. Hold 
the door when you see someone 
approaching your office building. Look 
the other way when someone has 15 items 
in the 10-or-less item line at the grocery 
store. In doing these simple things, you 
will be exercising the Twelfth Step of 

Alcoholics Anonymous. If you are like 
me, you will have some whopping 
character defects that require considerably 
more work. However, there is no reason 
why you can’t practice the broken 
windows theory in your daily life. Fewer 
candy wrappers on the ground may not 
seem like much, but living the AA lifestyle 
“one piece of litter at a time” is a gateway 
to goodness. This is a small step towards 
“practicing these principles in all our 
affairs.” 

– JD D. 

The Joy of Good Living 

Understanding is the key to right 
principles and attitudes, and right action is 
the key to good living; therefore the joy of 
good living is the theme of AA’s Twelfth 
Step [12x12, p. 125]. How appropriate it 
seems that there are twelve months in a 
year and we have Twelve Steps in the 
program. The joy of good living is the 
theme, and it blends right in with 
Thanksgiving in November, and all the 
religious holidays in December, and is 
topped off with the New Years 
celebration. 

This time of year does bring a lot of 
joy to most of us, but it also brings 
distress to some of the less fortunate ones 
who haven’t yet been blessed with the gift 
of sobriety and peace of mind, in and 
outside of AA. 

I used to be very uncomfortable about 
the holidays, as I never knew how to act 
around “normal” people. I felt like a 
charity case, and never got into the spirit 
of reaching out to others. My family 
always celebrated Christmas, and I always 
(due to my discomfort} would put a 
damper on it by complaining about the 
tacky gifts that people would buy for each 

other and the mad rush to go shopping 
and all the commercializing it had become 
about. I explained this to a dear friend 
once, and he asked, “Does the rest of the 
family enjoy it?” I said “Yes.” He then 
said, “Why don’t you just take a back seat 
and watch the joy in their eyes as they 
experience these things?” I did that exact 
thing and have been doing it ever since, 
and it has changed my appreciation of this 
time of year. 

This change of attitude has inspired me 
to apply the unselfish lessons that I’ve 
come to understand, and I now spend the 
holiday season looking for the 
opportunity to brighten the lives of those 
less fortunate than myself. I often do 
these things anonymously and without 
fanfare. I also consider how I used to feel 
when I was the one on the receiving end 
of a charitable gesture, and I am very 
careful to do these things in a way that 
preserves people’s dignity. I don’t have to 
wait for the holidays to do these things, 
either. Every day is Christmas at my 
home, and believe me when I tell you that 
I reap more than my share of joy. 

– Rick R.                                             



The Butterfly Effect in Recovery 

Newton’s Third Law of Physics states, 
“For every action, there is an equal and 
opposite reaction.” In science this is true, 
but in the recovery profession, we deal with 
far more than the physical plane. In our 
world, we see the possibility of our actions 
causing immense reactions that can extend 
way beyond our immediate experiences and 
even far into the future. I would like to 
share a particularly shining example of this. 

A little over two years ago, a doctor 
named Dave M. was laid to rest in Santa 
Monica, California. Dr. Dave was an 
alcoholic in recovery who decided to 
dedicate his life to the treatment of his 
fellow travelers. In 1983, I had the privilege 
of meeting him. Our time was bittersweet, 
because although we became fast friends, 
our encounter was due to the fact that I 
had relapsed and checked into his detox. 
He was, in fact, my “Eskimo” – a term 
some of us use to describe the person most 
responsible for “bringing us in out of the 
cold” and loneliness of our addiction.  

In the ensuing years, I went back to 
school, became a psychotherapist, and 
dedicated my own life to helping others to 
recover from this incredibly destructive and 
life-threatening disease. Dave was, in large 
part, my inspiration to become what I am 
today – and I am far from the only one. 

There must have been at least 500 
people crammed into the tiny chapel at 
Santa Monica’s Woodlawn Cemetery that 
day in March 2014 to honor Dave. I looked 
around and saw so many familiar faces – 
people I had seen in AA meetings as well 
as professionals I knew from working in 
various treatment centers around Southern 
California. All had been touched by this 
man. Afterwards, someone came up to me 
and asked, “How many people do you 
think are here today, Andy?” I looked 

around and said, “Oh, maybe four or five 
hundred.” I paused for a second and then 
added, “But there must be at least a half 
million souls milling around.” My friend 
just nodded and smiled. He knew exactly 
what I meant. 

Dave’s time on this earth directly 
affected hundreds, perhaps even a few 
thousand people. Of all of them, a really 
respectable number have managed to stay 
sober, myself among them. Whether we 
went into the profession or not, we would 
all continue to carry the message of 
recovery instilled in us by that remarkable 
man. For every one of us, there are 
hundreds of others whom we have 
touched, and when I think about that, it 
humbles me. We never know whether 
something we may say or do will resonate 
with another human being who has come 
to us for help. Perhaps I’ve uttered what I 
consider to be some innocuous throwaway 
line that the person I’m talking to takes to 
heart. And suppose, because of that, he 
decides not to drink that day before 
heading home in his car, and because of 
that, he avoids striking and killing a young 
student on her way home from school 
who is destined to go to medical school 
and eventually discover a cure for cancer? 
How many lives of people and their 
families would be affected by that? 

The point is, we never know, do we? 
Everything I have just described to you 
perfectly illustrates a theory called “the 
butterfly effect.” Originally it was used in 
weather prediction, but it soon came to 
mean that the smallest of causes can have 
huge effects. Those of us in the recovery 
profession are most definitely in the butterfly 
effect business, and those of us roaming the 
rooms of Alcoholics Anonymous are as well. 

– Andrew F. 



Alcoholics Anonymous’ Twelfth 
Tradition prescribes that “Anonymity is 
the spiritual foundation of all our 
Traditions, ever reminding us to place 
principles before personalities.” There are 
many ways to read this statement in its 
entirety and interpret it. For instance, the 
long form of the Twelfth Tradition makes 
it reasonably clear that we ought to 
remember to never let the life that AA has 
given us get in the way of AA. The 12x12 
chronicles the pitfalls of breaking 
anonymity in detail. Clearly, the spiritual 
approach to anonymity adds yet another 
layer. 

To augment those perspectives, I 
decided to look at deeper at what it means 
to “place principles before personalities.” 
A principle is a fundamental truth that 
forms the foundation for a belief system, 
whereas personality is a summation of the 
characteristics that make each one of us 
unique. When I read those definitions, 
something leapt off the page at me. 

Look around your typical AA meeting 
and chronicle the various walks of life that 
you observe. You can find every possible 
age, gender, economic level, familial 
situation, education level, occupation, legal 
status, ethnic background, and religious 
affiliation. There are terminal loners and 
social butterflies and boastful braggarts as 
well as timid introverts. Every personality 
under the sun is represented. When many 
of us walk through the door, that becomes 
the obsessive focus. The differences. 

Then you hear a very well put-together 
chair speak of her physical addiction. A 
tortured soul reveals his obsessive 
thinking that led to taking a seat at the 
local dive bar. An older man talks about 
how he cannot face his wife of forty years 
because of his disease, and then a teenage 

girl whispers about suicidal thoughts that 
cause her to drink in the privacy of her 
bedroom. The similarities. 

Many AA meetings have a member 
read the traditions as part of the opening. 
Generally, when reaching the end, the 
whole group recites the phrase “…ever 
reminding us to place principles before 
personalities.” The next time you do that, I 
ask you to look around. Without 
judgement, consider who might be in the 
room. Allow yourself to briefly 
contemplate the differences, and then settle 
upon the similarities.  

– JD D. 

Twelfth Tradition: Look for the Similarities 

Photo submitted by I.G. 



The Many Layers of Anonymity 

I once heard an oldtimer say, 
“Anonymity is set at exactly the right level.” 

Curious, I asked this oldtimer, whom I 
greatly respect, to clarify what she meant. 

“Anonymity goes far beyond 
confidentiality,” she said, pointing me to 
the AA pamphlet, “The AA Group.” If 
you haven’t read this pamphlet, pick up a 
copy. The Fall 2012 issue of Box 459, the 
newsletter of the General Service Office 
(GSO) in New York, calls it “probably the 
single most quoted resource at GSO in 
terms of shared AA experience.” 

In “The AA Group” pamphlet, I found 
the following quote on the importance of 
anonymity: 

“Anonymity is the spiritual principle 
[that] puts the brakes on our easily 
inflatable egos, our misplaced conviction 
that violating our anonymity will help 
someone, and our desire for personal 
recognition or control. Most importantly, 
the [a]nonymity [t]radition reminds us that 
it is the AA message, not the messenger, 
that counts” [p. 6]. 

So, this oldtimer repeated, “Anonymity 
is set at exactly the right level.” She 
continued, “We are anonymous at meetings 
as well as at the level of press, radio, and 
films. Anonymity is humility in action.” 

Unfortunately, some people have taken 
information from the book Dr. Bob and 
the Good Oldtimers to the extreme, 
quoting “that we should not remain 
anonymous within our groups.” Certainly, 
our friends within AA – especially those 
inside our inner circle – need to (and in my 
case already do) know my last name, phone 
number, and address. I am not so 
anonymous that I can’t be found to my 
friends, but I choose to remain anonymous 
at meeting level. 

There are many reasons for this desired 

anonymity. I know there are other people 
out there with this same experience: having 
been stalked by someone in AA who has 
an unhealthy obsession. If it’s happened to 
you, you know how much real fear this can 
cause – enough to make us avoid meetings, 
and we know that avoiding meetings can 
lead to a drink! Today, in the digital age, all 
someone needs to find an address is a first 
and last name. I’ve had my anonymity 
broken within a meeting, only to discover 
that someone else in that meeting decided 
to find out where I live. Let’s keep in mind 
that this is not church.  

It’s also not “well peoples anonymous” 
– it’s Alcoholics Anonymous. There are 
some “not so nice” people in the rooms – 
people who certainly don’t “respect” 
confidentiality. Before you break someone 
else’s anonymity, please stop and think. 
Your action may put them in danger. 

In the pamphlet, there is also a section 
describing “Understanding Anonymity at 
the Group Level”: 

“We may use last names within our 
group. At the same time, we respect the 
right of other members to maintain their 
own anonymity however they wish, and as 
closely as they wish. […] We repeat no 
one’s personal sharing made in A.A. 
meetings. The word ‘anonymous’ in our 
name is a promise of privacy” [pp. 6–7]. 

Before they even get here, and by virtue 
of our name Alcoholics Anonymous, we 
promise the newcomer anonymity. We 
claim that they can be as anonymous as 
they wish within this program. Most 
newcomers need this understanding to even 
begin to find recovery. However, when we 
use our last names, and more importantly 
when we use the last names of others, we 
send the message to the newcomer that as 
soon as we learn your last name we’ll use it 



from the podium – whether you like it or 
not! We need to remember that the 
newcomer usually has very twisted thinking 
when they get here. It often takes a long 
time for the fog to lift, even longer for 
them to work steps, and (unfortunately) 
even longer for some to begin to 
understand and appreciate our Traditions. 
Yet from day one, the newcomer has the 
right to and the promise of anonymity – 
anonymity at whatever level he/she 
chooses. If they want to use an assumed 
name – we say “go right ahead! Welcome. 
Have a seat and a cup of coffee.” 

Bill W. wrote in The Language of the 
Heart [p. 18], “Since we advertise anonymity 
to every newcomer, we ought, of course, 
preserve a new member’s anonymity so long 
as he wishes it preserved. Because when he 
read our publicity and came to us, we 
contracted to do exactly that.” 

I love both the oldtimers in my inner 
circle and many others who regularly attend 
meetings with me. Several of them use their 
last names whenever they share. If they 
want to use their last names, great – I get it. 
Back in the days when most people had 
nicknames, using last names was not as 
widespread. At that time, people were often 
identified by their first names and their 
nicknames – “Cowboy Joe,” “Little Sue,” 
etc. With sometimes ten different “Steves” 
and eight different “Janes” in a meeting, it’s 
hard for the group to know “which Fred” is 
being called on to share. I guess last names 
help in this situation. What about initials? 
Or better yet, let’s bring back nicknames! 

Another thing to remember is that most 
of the time, people who use their last 
names at meeting level are either retired or 
working in the field of recovery. To the rest 
of us who are still working in “Corporate 
America” (or anywhere else), this disease 
continues to have an associated stigma. It 
can and will be used against us! I sponsor 

someone who was “outed” at her 
workplace, then fired. It may not be fair or 
legal, but it happens. 

The bigger issue is how quickly people 
will use another person’s last name. Here in 
our local AA community, there is a doctor 
who is in a position to see and help many 
people who have the disease of alcoholism. 
God bless him, for he has helped many 
people find the rooms and get sober. I see 
this doctor at some of my regular meetings, 
and I sponsor a number of people who 
have received treatment from him. I’ve 
heard him share many times, and it is clear 
by his actions that he fully understands our 
Traditions. Because I sponsor some people 
who have been treated by this doctor, I also 
know that he is very clear with his patients 
about his anonymity and anonymity in 
general. My sponsees tell me that because 
of this clarity, they have come to 
understand that when they are in an AA 
meeting and they see him, they should treat 
him as “simply another AA member.” They 
tell me that what they believe he means is 
that they should not address him formally 
or use his last name. When this doctor 
shares from the podium, he introduces 
himself with his first name only. I’ve never 
heard him use his last name from the 
podium. So it’s very disconcerting when we 
hear other members use this doctor’s title 
and first and last name from the podium. 
I’ve even heard his full name used by 
members sharing when the doctor wasn’t 
even in the meeting!  

Instead of using full names, I’ve 
watched my heroes in AA use first name 
and last initial when in a meeting and 
calling on those whom they know use their 
last names. That way, we convey to the 
newcomer that even though the person 
who is called upon chooses to use their last 
name from the podium, we respect and 
will protect their anonymity. This is one of 



the many layers – to preserve another’s 
anonymity even if they use their last name 
in a meeting. In the event that someone 
who uses their last name from the podium 
subsequently decides they want to revert 
back to first name only, our message is 
clear. I’ve seen that happen – yet other 
people continued to use that member’s last 
name. Should there be a penalty if 
someone decides to take back their 
anonymity? Absolutely not. They have the 
right to their anonymity at whatever level 
they choose and whenever they choose. 

As Bill wrote, it’s our “contract.”  
What about people who have passed 

on? Those who know even a little about 
our history know the last names of both 
our cofounders. Both Bill’s and Dr. Bob’s 
last names were publicly released upon 
their deaths – not before. This level of 
anonymity is both appropriate in meetings 
and appropriate at the level of press, radio, 
and films. It’s why we hear members refer 
to their beloved sponsors and use their full 
names after that sponsor has passed on to 
the “big meeting in the sky.” 

Let us always think before we speak. 
I used to attend a meeting where, after 

accepting a service commitment, I was told 
by one of the steering committee members 
that “we all use our full names at this 
meeting.” He mentioned the quote below, 
then told me that I would have to use 
mine. Are you serious? Sure, each group is 
autonomous and decides how they want to 
run the meeting. However, this seems to 
fall into the category of being very 
controlling (not to mention counter to 
Tradition Twelve). After my commitment 
was done at that meeting, I decided to vote 
with my feet.  

Language in Dr. Bob and the Good 
Oldtimers [p. 264] references the “…two 

ways to break the Anonymity Tradition: (1) 
by giving your name at the public level of 
press or radio: (2) by being so anonymous 
that you can’t be reached by other drunks.” 

This quote is mistakenly attributed to 
Dr. Bob. The person who was actually 
quoted in the book was someone named 
Warren, who was referring to what he 
thought he remembered Dr. Bob saying 
about anonymity. The actual quote from 
the book is as follows: “Warren recalled, he 
[Dr. Bob] said there were two ways to 
break the Anonymity Tradition: (1) by 
giving your name at the public level of 
press or radio: (2) by being so anonymous 
that you can’t be reached by other drunks.” 
Warren may have been an early member 
and an oldtimer, but that doesn’t 
necessarily make him an expert on 
anonymity. Nor does it necessarily mean 
that Warren had a good enough memory to 
have been able to quote Dr. Bob verbatim, 
and he said it after Dr. Bob died, so there 
was no way to validate this information. 

Let’s keep in mind that this was also at a 
time when people used the old-fashioned 
paper telephone book to find phone 
numbers. One had to have both first and 
last names to look someone up in the 
White Pages. Today, we collect numbers 
and have them in our mobile phones 
forever; mine is so full that newcomers to 
whom I’ve given my number years ago are 
still there. I can call them and they can call 
me. It’s a different technological age today. 
No one needs to know my last name to 
contact me. They have my number and 
whatever identifying information they 
choose to reference in their phones. Many 
of us are also on several collective group or 
meeting telephone lists – another method 
that we have today but that wasn’t widely 
used when that quote from Warren was 

The Many Layers of Anonymity (continued) 



captured. (Dr. Bob and The Good 
Oldtimers was published in 1980.) 

I’ve even heard people justify the use of 
last names by saying that “we need to know 
how to find you when you are in the 
hospital.” Really? I’m probably not at my 
best when I’m in the hospital, so I don’t 
really want random people visiting me. My 
AA friends all know my last name and can 
find me if I’m ever in the hospital. 
Therefore, I’m “not so anonymous that I 
can’t be found.” Just because we go to the 
same meetings doesn’t necessarily mean 
that there is an open invitation to visit me, 
either in the hospital or at home. On that 
note, please don’t announce hospital names 
and room numbers at meeting level. 
Instead, offer to provide that information 
on an individual basis to those interested 
after the meeting. Remember, not everyone 
has the same level of openness.  

Let’s all just use a bit more common 
sense. 

Bill W. wrote in The Language of the 
Heart [p. 15] that “It should be the 
privilege of each individual AA to cloak 
himself with as much personal anonymity 
as he desires. His fellow AAs should 
respect his wishes and help guard whatever 
status he wants to assume.” That same Fall 
2012 issue of GSO’s Box 459 carries the 
same quote and continues, “It is thus up to 
each individual to decide how anonymous 
he or she wishes to be, at any level below 
that of the public level.” 

Bill W. summarizes, “In practice, then, 
the principle of anonymity seems to come 
down to this: With one very important 
exception, the question of how far each 
individual or group shall go in dropping 
anonymity is left strictly to the individual or 
group concerned. The exception is […] 
that all groups or individuals, when writing 
or speaking for publication as members of 

Alcoholics Anonymous, feel bound never 
to disclose their true names” [Language of 
The Heart, p. 19]. 

I know several lawyers and judges in the 
rooms who could have serious 
ramifications if their anonymity were 
broken. They have an absolute right to 
privacy. 

Could selfishness and self-centeredness 
be what is behind breaking another’s 
anonymity at the podium? It sure seems 
ego-driven; it shows that someone’s 
knowledge of another member’s last name 
is more important to the person sharing 
than the other member’s right to privacy. I 
very recently heard someone break 
another’s anonymity for no reason other 
than they wanted the meeting to know that 
they knew this person’s last name! 

“They tell us that we alcoholics are the 
biggest rationalizers in the world; that 
fortified with the excuse we are doing great 
things for AA we can, through broken 
anonymity, resume our old and disastrous 
pursuit of personal power and prestige, 
public honors, and money…” [“AA 
Tradition: How It Developed” pamphlet, 
Bill W., pp. 48–49]. 

Anonymity is referred to as “the greatest 
single protection the fellowship has to 
assure its continued existence and 
growth” [“Understanding Anonymity” 
pamphlet, p. 5]. Every single one of us gets 
to decide how anonymous we are inside 
the rooms. In addition, it is our 
responsibility to both respect and protect 
our fellows’ anonymity! This applies both 
inside and outside of “the rooms.” After 
all, “Anonymity is the spiritual foundation 
of all our Traditions.…” [12 & 12, p. 184]. 

Anonymity and humility are intertwined. 
Let’s always seek humility through our 
anonymity. 

– (You guessed it!) Anonymous 



Reflections on Service, the Twelfth Step Principle 

To me, service within the program of AA means to willingly give or share something 
with others. It is meaningful because it is from the heart. Since I started coming to 
meetings, there has always been at least one person to greet me and or introduce 
themselves to me. After the first or second time, you start to realize the impact of 
another’s generosity and genuine kindness, especially if you’re new to the program. 
Making conversation and learning to interact socially with others on a first name basis is 
a great example of service, I think, because this community is all about support for one 
another. Now that I’ve been attending meetings on a regular basis, it has gotten easier to 
meet with people and share my story with others.... I love being of service to others 
because I get the chance to connect and grow with the people that I love. 

– Bobby B. 

 
Being in service to Alcoholics Anonymous is one of the most important aspects of a 

healthy emotional sobriety. On page 20 of the Big Book, it tells us that our very lives 
depend on the constant thought of others and how we may meet their needs. What 
better way to stay out of our own heads than to help another. Service in AA can be 
many things – sponsoring, being a secretary, making coffee, talking to a newcomer…. 
We need to keep the AA light on for the alcoholic who is still suffering. After taking the 
first Eleven Steps, it is no mistake that our final Step is into service. For alcoholics, in 
order to keep the gift that was handed to us so freely by others in service that came 
before us, we must give it back, because faith without works is dead. 

– Tracy F. 

 
When I came into the program, I had no idea what it would really mean to me. I 

knew that I didn’t want what I had, but I wasn’t sure what it was that you had that I 
thought I wanted. Let me explain: When I got sober, I just wanted to be able to live 
without dependence on alcohol. What I found in AA was so much more. I found that I 
had value and that I had purpose. Sharing my experience, and hearing other alcoholic 
experiences, has been one of the most profound transformations of my life. What once 
brought me shame and humiliation now brings me spirituality and joy. It is an incredible 
thing; my history of self-centered behavior and embarrassments provides hope and 
guidance for the newcomer. I once had a sponsee say to me after relapsing that she felt 
she let me down. I explained to her that it is a natural state for an alcoholic to be drunk. 
It is an incredible feat for an alcoholic to be continuously sober. It takes so many 
elements to maintain our sobriety, and I don’t know which of the many suggestions are 
the ones to keep me sober, so I find it prudent to follow them all to the best of my 
individual ability. My best may not be as good as yours, and vice versa, but if we are true 
to ourselves, and grounded in the principles of this program, we can finish this one 
particular day sober. Since today is the only day I can really do anything about in this 
moment, I am so grateful for that fact! Sharing my experience, listening to others’ 
experiences, and supporting the continued existence of AA by maintaining service 
commitments are all elements essential to my own personal recovery. 

– Shyloh S. 



 
In early sobriety, I attended the midnight meetings at SNL almost every night. This 

was a convenient time for me, since I was used to being up at that hour anyway. Of 
course I went to lots of other meetings as well, for I had what I call “the luxury of a low
-bottom drunk,” with nothing to do with my time but attend meetings. After just 30 
days sober, I was allowed to be a secretary at SNL. What an amazing experience! The 
same people would show up week after week and share with me the good news that was 
going on in their lives. Getting to see hear about a child, car insurance, a sobriety 
milestone, a new job… news that was so much different than what I had heard when I 
was drinking. Right in front of my eyes, lives were changing. At around six years sober, I 
lost my best friend, my grandfather. What I knew to do when times got tough was to get 
in the middle of the herd. So I go involved with General Service and YPAA, and signed 
up to secretary again. It saved my life, again. Also, service in the rooms has taught me 
how to be of service outside the rooms – Something I may never have thought about if I 
didn’t meet with my alcoholism. AA has given me the kind of debt I can never repay, 
for the more I pay it back, the more I owe. Service has filled my heart with love and 
compassion for others. Sometimes I give and sometimes I receive, and it’s truly 
beautiful to have that kind of a thing in my life. 

– Ashley S. 

 
When I was new in sobriety, I was in awe of the service work people were doing. I 

really thought they were paid employees. But as I stayed a little longer, I started to 
realize that these people in the **rims** of a day **we’re** doing this to stay sober. 
When I started to lend a hand, I began to feel love in my heart and an inner Joy I had 
not felt in many years. We would race at the end of the meeting to see who could get the 
ashtrays first, who could clean the most coffee cups or straighten chairs out the best. 
Then when I was about five or six years sober, I got really well and found that I couldn’t 
do service anymore because my life was just too busy. I just didn’t have time for the 
rooms anymore. What happened for me was that I began to slowly die inside. I didn’t 
know what it was, I couldn’t put my finger on it, but I felt this emptiness. I stayed away 
from the rooms for a couple of years until I was so desperate that I nearly drank. I came 
crawling back to the rooms, desperate as the dying could be, just as the Big Book says. I 
was so willing to do something different to light my soul, to fix what was so broken 
inside. I went to meetings again and began to meet new friends. We were invited to go 
to the world convention in 1995. While I was there, I suddenly realized that I could not 
do it alone anymore. I realized that I needed to change everything, or nothing would 
change in my life. At that time, I was nine years sober when I began to see the light and 
trust in God one more time. I vowed that I would never not be in service again. This 
year, I celebrated 30 years of continuous sobriety, and I have yet to not have a service 
position of some kind, whether it be sponsoring, doing something for my group, 
holding a steering position, chairing a meeting… something. I share this freely with those 
around me. I encourage others to seek this light-hearted fulfillment in their lives. It is 
beyond words. My life has never been better. I get to walk with a grace and dignity in 
my life that I realize today could never be without the hands of AA. 

– Fran E. 



Without GPS or cell phone reception, I 
needed to follow step by step directions, or I 
would have missed it completely. The 
highway is narrow and winding, a slower 
speed is necessary, ensuring that I made this 
drive with care for safe arrival. As I made 
the solo drive, my heart was beating in my 
eardrums, my stomach was cartwheeling, 
and my fear of losing 
control was gnawing 
on my adventurous 
side. As I moved 
through the twists 
and turns, the 
landscape flooded my 
vision while I rose 
above the clouds. 
Driving up Highway 
9 to Camp Double 
Bear was a single 
moment that erased the fear of the past, 
present, and future from my mind, and the 
comfort of God’s presence filled my soul. 

Highway Nine is my spiritual birthplace. 
The series of events that took place were 
magical. At first, I was startled by the 
feeling that enveloped my soul. My entire 
life I had an internal ache of emptiness, 
leaving my contentment gauge in the red. 
In the blink of an eye, the heaviness of 
childhood, regrets of adolescent mistakes, 
and lifelong fear-based decisions were 
removed from my mind, body, and spirit. I 
pulled to the side of the road, allowing the 
tears of my lifetime to bleed from my past 
and roll down my face. My body quaked as 
I sobbed, and all I could mutter from my 
lips was “thank you God” as the healing 
was completed.  

The pain of the past was washed away 
that moment that I crested over the Santa 
Cruz Mountains. The clarity of life was 
visible through the blue sky and puffy white 

clouds that I floated on. The display on my 
radio flashed a song titled “The Miracle” as I 
sat by the side of the road embracing the 
Holy Spirit. After my arrival to camp, I went 
on a hike through the trails. I stumbled 
across a birch tree, which was so out of place 
in the Redwoods. I touched the trunk of the 
tree because I could not believe what I was 

seeing. The texture of 
the tree was smooth, 
solid, and paper was 
peeling away from 
the core as birch trees 
do. My sight and 
touch confirmed the 
tree was real, sending 
signals to convince 
my brain. As I walked 
away, I looked down 
and found a broken 

branch. As I picked up the branch to 
examine it, I discovered the core to be made 
of plaster. In that moment, I had an 
epiphany. The truth rang through my mind 
like an angelic symphony. I realized in one 
single moment, that in my lifetime I had 
believed the stories that resided in my mind. 
They seemed real, felt real, but were truly a 
manmade art that was conjured up as a 
coping mechanism to deal with a 
troublesome life.  

After experiencing this event, the internal 
presence of God has changed my core 
existence. My soul now has a voice, which 
engages in verbal ping pong with the 
committee members that are alive within. 
The committee’s core function is to push the 
emotional buttons on a reactionary keyboard. 
The conversations with God are now “Thy 
will be done” instead of negotiations with a 
terrorist. The calm within my mind, body, 
and spirit sounds like a deep breath as the 
stress of life is released on the exhale.  

Having Had a Spiritual Awakening as the Result of these Steps 



In retrospect, this getaway was a climatic 
experience of a lifetime of events. I will be 
forever grateful for Highway 9 and Camp 
Double Bear. The drive into the mountain 
turned from a weekend getaway into a 
discovery of a power greater than myself. 
That one moment in time will be burned 
into my memory, as the fear of the past, 
present, and future was erased from my 
mind. In that moment, the comfort of 
God’s presence has filled and completed my 

soul. After experiencing this psychic change 
and being forever changed with this spiritual 
experience, it is my greatest hope to carry 
the message to those who still suffer. This 
experience happened to me and I was sure 
when I sobered up that I was not enough to 
deserve a Higher Power and to be granted a 
new way of thinking, living, and loving. If 
this can happen to me, it will surely happen 
for you, if you thoroughly follow our path.  

– Michelle L. 

I will never forget my feelings upon 
reaching the 12th Step… part of which was 
disbelief! I did it! I really, really did it! 

My spiritual awakening at Step Twelve 
was to me the “grand finale,” so to speak, of 
my spiritual awakenings that started 
happening when I started my journey 
through the Twelve Steps... or actually, 
when I did “the Step before the Step” – 
conceding to my innermost self that I was a 
real alcoholic – and continuing at each 
plateau. The culmination of it all was the 
greatest awakening I could ever want or 
hope for – the reality that God really, really 
did want me to be “happy, joyous, and 
free,” one day at a time, forever, and made 
that a possibility (and a reality!) through the 
process of the Twelve Steps. 

One of the AA promises says “…we will 
be amazed before we are halfway through.” 
Absolutely true, not to mention amazing! 
God did for me what I probably would not 
have done on my own: He got me to AA. I 
bought a Big Book and started reading it. I 
got a sponsor. I wanted what she had, so I 
became willing to do what she suggested, 
and voila! I had my spiritual awakening. 

It is and continues to be a beautiful gift 
that I could never have imagined. It 
completely changed my values.... I recognize 
today that my spiritual growth will most 
likely remain a priority forever. The feeling 

of going from spiritual plateau to spiritual 
plateau is, for me, being catapulted into the 
fourth dimension of existence that the Big 
Book talks about as I reach new levels. 

My emotional development has and is 
growing. Fears and depression have 
gradually dwindled. I have discovered new 
strengths and abilities within myself, some 
of which I always wanted but never, ever 
thought I could ever achieve. 

God prepared me to carry the message 
to other alcoholics and practice the 
principles in all my affairs – to “my ladies,” 
to the newcomer sitting next to me, from 
the podium, in meeting parking lots... 
anywhere and everywhere I run into 
someone from a meeting. I have become 
able to let people know I stand for the 
program of Alcoholics Anonymous and the 
absolute fact that the Twelve Steps and the 
principles that underlie them changed my 
life.  It is like I have been three people in 
one lifetime – before, during, and after. And 
at every opportunity, I am willing to shout it 
from the rooftops that “nothing changes ... 
if nothing changes!” 

What a ride.... I am SO glad that God 
had me under his cover the whole time for 
the experience of a lifetime – sobriety – 
through the Twelve Steps, and my spiritual 
awakening as the result! 

– Danette G. 



The Twelve Concepts: If There Could Be Only One... 

What if (says my idle mind) an evil wizard 
was making off with our Twelve Concepts 
for World Service, right before your eyes, 
and you could only save one of them before 
the thief got away. Which Concept would 
you save, in order to save our world services 
from the, um, evil wizard? (Yes, clearly I 
need better daydreams.) 

Some would save Concept One – the 
groups are responsible for AA as a whole – 
because we’ll soon be in trouble if we forget 
that. Or Two, because that’s the Concept 
that creates the Conference structure, the 
GSRs, and the delegates who serve as our 
communication network and carry out those 
responsibilities. 

But it would also be tempting to choose 
one of the “Traditional Rights” in Concepts 
Three, Four, and Five, because our business 
meetings at every level would descend into 
useless chaos without them. Concept Ten 
might go in that pile as well. All good 
choices, though it would be hard to pick just 
one of them. 

I don’t think anyone would save Six, 
Seven, or Eight, because they’re covered by 
the Conference Charter in our service 
manuals – and also, frankly, because they’re 
boring. There’s not much love lost on 
Concepts Six, Seven, and Eight. I might even 
throw Eleven in with those. It’s a little more 
interesting, but still very corporate, and long. 

Concept Nine would be a good one to 
keep, because it gives us principles for good 
leadership. After all, without the leadership 
of Bill, Bob, and many other pioneers, none 
of this would have been created, much less 
lasted so long. Bill might agree with this 
choice. In Concept Nine, he says, “Good 
leadership cannot function well in a poorly 
designed structure. But weak leadership can 
hardly function at all, even in the best of 
structures.” So, if you picked Concept Nine, 
good choice. 

What about Concept Twelve? Most of us 

have heard rumors of a supposed pattern in 
the Twelve Steps and the Twelve Traditions, 
where the first item is a problem, the second 
item is a solution, three through eleven 
provide methods of implementing the 
solution, and the twelfth is “the result.” It’s 
not a perfect description, but you can see 
that there’s something to it. And you can see 
the same pattern in the Twelve Concepts for 
World Service: The groups are in charge, but 
they’ll need a Conference to make that 
workable, so we have the “Traditional 
Rights,” four Concepts about corporate 
structures, a discussion of leadership... and 
voila! Together these all lead to (drumroll, 
please) Concept Twelve, “the result.” 

That result, according to Concept Twelve, 
is the “Six Warranties,” six guarantees or 
“promises” about what the AA service 
organization will be like if we use the Steps, 
Traditions, and Concepts. As you can read 
through Bill’s writing on Concept Twelve, 
you hear traces of the Traditions (especially 
Tradition Two) plus Concepts One and 
Two, and the Traditional Rights, and you can 
see a remarkable example of what “servant 
leadership” looks like. It’s as if all our other 
principles – carefully, painfully built on 
experience from day one – roll up into this 
final chapter, which contains some of the 
most graceful and principled prose Bill ever 
wrote. Even the terse summary, the Short 
Form of Concept Twelve that simply lists 
the Warranties separated by semicolons, is 
bold and admirable. Think about all the 
governments and companies and movements 
in the history of the world. If this text 
described any of them, it would be an 
impressive claim – a truly amazing human 
achievement. But in fact it describes a service 
organization collectively managed by more 
than a million unpaid people who were all, at 
one time, literally dying of ego and self-
centeredness… literally, a group of drunks. 
Here, read it for yourself: 



“The Conference shall observe the spirit 
of AA tradition, taking care that it never 
becomes the seat of perilous wealth or 
power; that sufficient operating funds and 
reserve be its prudent financial principle; that 
it place none of its members in a position of 
unqualified authority over others; that it 
reach all important decisions by discussion, 

vote, and whenever possible, substantial 
unanimity; that its actions never be 
personally punitive nor an incitement to 
public controversy; that it never perform 
acts of government; that, like the Society it 
serves, it will always remain democratic in 
thought and action.” This I would save. 

– Jim F. 

THE TWELVE CONCEPTS FOR WORLD SERVICE (SHORT FORM) 

The Twelve Concepts for World Service were written by AA’s co-founder Bill W., and were adopted by the 

General Service Conference of Alcoholics Anonymous in 1962. The Concepts are an interpretation of AA’s 

world service structure as it emerged through AA’s early history and experience. The short form of the Concepts 

reads: 

1. Final responsibility and ultimate authority for AA world services should always reside in the collective 

conscience of our whole Fellowship. 

2. The General Service Conference of AA has become, for nearly every practical purpose, the active voice and 

the effective conscience of our whole society in its world affairs. 

3. To insure effective leadership, we should endow each element of AA – the Conference, the General 

Service Board and its service corporations, staffs, committees, and executives – with a traditional “Right of 

Decision.” 

4. At all responsible levels, we ought to maintain a traditional “Right of Participation,” allowing a voting 

representation in reasonable proportion to the responsibility that each must discharge. 

5. Throughout our structure, a traditional “Right of Appeal” ought to prevail, so that minority opinion will be 

heard and personal grievances receive careful consideration. 

6. The Conference recognizes that the chief initiative and active responsibility in most world service matters 

should be exercised by the trustee members of the Conference acting as the General Service Board. 

7. The Charter and Bylaws of the General Service Board are legal instruments, empowering the trustees to 

manage and conduct world service affairs. The Conference Charter is not a legal document; it relies upon 

tradition and the A.A. purse for final effectiveness. 

8. The trustees are the principal planners and administrators of over-all policy and finance. They have custodial 

oversight of the separately incorporated and constantly active services, exercising this through their ability to elect 

all the directors of these entities. 

9. Good service leadership at all levels is indispensable for our future functioning and safety. Primary world 

service leadership, once exercised by the founders, must necessarily be assumed by the trustees. 

10. Every service responsibility should be matched by an equal service authority, with the scope of such 

authority well defined. 

11. The trustees should always have the best possible committees, corporate service directors, executives, staffs, 

and consultants. Composition, qualifications, induction procedures, and rights and duties will always be matters 

of serious concern. 

12. The Conference shall observe the spirit of AA tradition, taking care that it never becomes the seat of perilous 

wealth or power; that sufficient operating funds and reserve be its prudent financial principle; that it place none 

of its members in a position of unqualified authority over others; that it reach all important decisions by 

discussion, vote, and whenever possible, substantial unanimity; that its actions never be personally punitive nor an 

incitement to public controversy; that it never perform acts of government; that, like the Society it serves, it will 

always remain democratic in thought and action. 

 

The text of the complete Concepts is printed in The AA Service Manual/Twelve Concepts for World Service. Copyright © 1962 Alcoholics Anonymous World Services, Inc. 



Back in the early 1970s, there were no 
daytime meetings in the West Valley. Los 
Gatos and Cambrian ladies had to go to 
Sunnyvale for a noon meeting, or go at 
night. This lack of daytime meetings 
motivated a couple of members to start 
Tuesday and Friday day meetings in Los 
Gatos. Holy Cross Lutheran Church, and 
many other churches, showed their support 
to AA by renting room space for our 
meetings.  

The Happy Destiny meeting started as a 
mixed meeting in 1973 in a classroom in 
the parking lot of Holy Cross Lutheran 
Church in Los Gatos. Yet, official AA 
records show that the meeting formed in 
January of 1976. Happy Destiny has been 
at Holy Cross Lutheran Church in Los 
Gatos since its inception. The founders 
and first secretary for the Tuesday meeting 
was Jan S. Lathel W., Jo C., Jackie N. and 
Gerri P. were early members and friends of 
Jan S. Other early members were Laila M., 
Nancy S., Dorinne R., Anna C., and Sharon 
L. 

In the early ‘70s, alcoholism was still a 
taboo, especially concerning women, and 
meeting was a way teachers could come (at 
least in the summer) and not be outed. 
Attendees sat on little chairs, the room had 
low tables, and there were three sofas. (The 
early ones to the meeting probably aimed 
for the sofas.) The early meetings had ten 
to twelve regulars, including two or three 
men. Early on, a man was attending one of 
the meetings, and when the meeting was 
half over, he stood and said “Thank you, 
ladies, I am cured,” and he left, never to 
return. The meeting dwindling down to 
four people at times, but those few were 
determined that they would keep the 
meeting going. Marie G., Rosemary F., and 

Four Decades of Happy Destiny 

Lathel W. introduced many women to this 
meeting. Lathel also encouraged the 
founding of Wednesday’s noon Big Book 
meeting and the St. Timothy’s meetings.
   

The group eventually moved from the 
“small” classroom to a larger one. This 
room had a piano, and the early ladies to 
the meeting got the piano bench (three 
could share it), and the others sat in the 
child-size chairs. Lathel W. and others 
encouraged the group to form a Steering 
Committee in 1976 or ’77. Everyone was 
invited to join, and that is still true today. 
Everyone is welcome. 

After a few years, in 1978 or ’79, when 
men were no longer coming, the Steering 
Committee voted to change the meeting to 
a closed women’s meeting, since there were 
no other closed women’s meetings in the 
area at that time. In the early ‘80s, the 
meeting moved to the larger Fireside 
Room (the meeting’s current summer 
location). When the O’Connor Treatment 
Center in Campbell opened in 1981, 
members brought patients to this meeting. 

Also in the early ‘80s, the meeting was 
split into two, so that more women could 
talk. This “experiment” ended because the 
meeting lost its “flow,” and time was 
wasted in just moving around between the 
two groups. Sally S., Rose B., and Anna 
Mae also became active members at this 
time. When the meeting turned into a 
“counseling” session, Lathel and Sally 
would interrupt and remind members to 
talk about alcoholism and recovery. This is 
the reason the group voted to start Step 
discussions every other week, to stay on 
the topic of alcoholism. The meeting 
secretary would ask a person whose 
recovery she admired to chair the meeting.  



Around 1983, the meeting was moved 
from the Fireside Room to the big room it 
now occupies. In the mid-80s, the Steering 
Committee made the decision to offer 
babysitting every week, making Happy 
Destiny one of the few meetings to do so. 
This really caused the meeting to grow!  

In about 2009, the meeting format was 
changed to volunteer chairing, since 
women were asking to chair for their 
birthdays. Happy Destiny continues to 
have Step discussions every other week. 

Today, the meeting averages between 80 
and 100 women each week. There is a 

healthy mix of newcomers, oldtimers, and 
those in between, with strong service and 
sponsorship in this haven for recovering 
women. Happy Destiny is focused on the 
Steps and recovery from the disease of 
alcoholism. A handful of those early 
members, fortunate to be alive, local, and 
in good health, are still regular attendees 
today. 

Come visit us at Happy Destiny every 
Tuesday at noon at Holy Cross Lutheran 
Church, 15885 Los Gatos Almaden Road 
in Los Gatos! 

– Rose W. 

A Holiday “Thank You” 

Dear Members of the Fellowship, 

We at your Central Office wish to express our gratitude for your participation in 
our Seventh Tradition. These words feel inadequate, but they truly express our ap-
preciation of your contributions and your service – an appreciation grounded in 
amazement and inspired enthusiasm. Without your support, the hand of Alcoholics 
Anonymous can’t reach those suffering alcoholics in need, both inside and outside 
our Fellowship. 

You have your needs, yet time after time we stand in awe and are inspired by your 
ability to think of others before you concentrate on or wallow in your own prob-
lems. You put our “common welfare” before your own, thus assuring that the mes-
sage is not lost, that our Fellowship thrives. Our newest members are shown the 
path to “happy destiny” and our services continue. 

So, please accept our thanks for the honor you give our Traditions and the energy 
you give to service. And we wish you the very best of this Holiday Season – safe, 
sane, sober, and filled with joy. 

Your Central Office Staff 
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November 2016 Statistics 

Daytime Phone Calls to Central Office.....218 

Daytime 12-Step Calls...............................................10 

(Evening 12-Step call information is not available.) 

The Central Office website  

receives an average of  

15,000 hits each month!  

 

I AM RESPONSIBLE…  

WHEN ANYONE, ANYWHERE,  

REACHES OUT FOR HELP,  

I WANT THE HAND OF AA  

ALWAYS TO BE THERE.  

AND FOR THAT:  

I AM RESPONSIBLE. 

 

To all the members and groups who support us,  

WE THANK YOU! 

MEETING CHANGES 

 

NEW 

 

NO LONGER MEETING  

Please be responsible: 

If there are any changes to your 

meeting, location, format, or 

your meeting is discontinued, 

please contact Central Office 

ASAP and update your 

information. Don’t send a 

newcomer to an empty room!  

Thank You 



Birthday Celebrant Years Contributions Birthday 

Joe S. 45 Joe S. 08/23/1971 

Kevin W. 8 Julie K. 11/02/2008 

Desiree C. 29 Anonymous 11/08/1987 

Jeanne H. 20 Jeanne H. 11/19/1996 

Michael H. 15 Michael 11/27/2001 

117 Years of Sobriety! 
 

If you would like to participate or to honor a friend, please use the birthday forms at your meeting or at Central 

Office. Birthdays are listed in recognition of contributions made to Central Office on a member’s behalf for a 

sobriety milestone, either by themselves or for a friend, and will be listed in this section unless requested otherwise.  

Birthday Contributions 



INTERGROUP MEETING MINUTES 
November 2, 2016  

 

• Robby W., Intergroup chairperson, opened the meeting at 7:30 p.m. with a moment of silence 
followed by the Serenity Prayer. Kevin read the definition of Intergroup. Liz read the Twelve 
Traditions.  

• New Intergroup Reps: 
 Dave – Attitude Adjustment, Denny’s Restaurant in San Jose, daily at 6 a.m.  
 Linda – Sisters Seeking Serenity, San Jose, Wednesdays at 4 p.m. 

 Andy – Saturday Morning, Los Gatos, 9 a.m. 
• Visitor: Laurie (standing in for Erin) 
• Birthdays 
  Kevin, 8 years  Kim, 2 years Joe, 21 years  
  Bill, 29 years Rose, 15 years Francis, 6 years 
  Kenny, 2 years 

• 7th Tradition 
• Corrections or Additions to the agenda and the previous month’s minutes:  
 Correction of names – Intergroup rep. from Robert W. to Robby W., and Treasurer from Mike 

H. to Michael H. 
• Treasurer’s Report: Michael H. elected treasurer, thanked Joe B. for his service. 
• 40 voting members present. 

 
Reports 

 
Intergroup Chair, Robby W. 
• This will be Bradley’s last night making coffee. Thanks to Bradley for his service. This creates an 

opening for a coffee person. (No volunteers.) Thanks to Larry M. for setting up and taking down 

the PA system and to Larry P. for bringing the PA system from storage to Intergroup and then 
returning it.  

• With the holiday season approaching, please ask around and share information on Christmas/
New Years Alcathons happening around Santa Clara County. Let Intergroup or Central Office 
know about any events so we can get that information into the December issue of The COIN.  

• Val C. Intergroup secretary-elect, unexpectedly moved out of the Bay area and has to vacate her 

position. Per the Intergroup Procedure Guideline, the elected alternate Mary S. will assume 
Intergroup secretary role. Jaye S. was nominated for the alternate secretary position, accepted 
the nomination, and was voted in.  Thanks to Jaye for stepping up. 

 
Central Service Board, Darcy 
• Introduced elected new members and roles: 

  Alternate chair – Mike B. Treasurer – Stu C. 
  Secretary – Carol B. Alternate secretary – Bill H. 
  
Central Office, Bruce K. 
• Bruce apologized to the group for his inappropriate remark made last month. Anyone is welcome 

to discuss after the meeting.  

• Bruce will be leaving to attend the annual managers gathering in Kansas City Thursday, November 
3. He will be doing workshop on “Anonymity in the Digital Age.” 

• Central Office held a Diverter appreciation luncheon on October 22 and it was a great success. 
As usual, Julie did a superior job. 

• Reminder: The annual Holiday Tamale Party is at Central Office on December 3. Bruce put a 
flyers out on the table for reps to bring back to their groups and help get the word out. 

 



12th Step Committee, Alex S. (no report)  
  
Daytime Office (no report)  

  
Nights and Weekends Diverter Coordinator, Dominic B. (no report) 
  
Outreach Committee, Susan P. 
• We would like to get meetings without an Intergroup Rep. some representation at Intergroup. 
  

The COIN, Stephanie 
• Topics for the December issue of The COIN are Step 12, Tradition 12, and the principle of service.  
• The deadline is November 23rd. Please bring The COIN to your meetings! Copies are outside on 

the table.  
• Please inform Central Office of any Alcanons going on so they can be published in The COIN. 
  

Website, Josh R. (no report) 
  
Activities Committee, Ken 
• The Oldtimers Meeting was a success, with a good turnout of 100 people.  
• The Santa Clara County Annual Intergroup Potluck will be held at our next meeting, December 7 

at 6:30 p.m. Ken passed around the potluck signup sheet. 

 
Old/Ongoing Business (none) 

 
New Business  

 
• The clean-up position needs to be filled. 

 
Other Service Committee Reports 

 
Unity Day 2016, Greg C. (none) 
  
NCCAA (no report) 

  
PI/CPC (no report) 
  
Hospitals & Institutions, Tommy O.  
• Needs help with meetings. Please encourage people to register for H&I. 
• Many services available; please take your lists to your meetings. Two years sobriety required. 

• There are services that will require security clearance as well. 
• Finance Committee reports surplus of $50k. They decided to give entire amount back as follows: 
 Area 71: Four districts – Santa Clara, Monterey, Hollister, and San Mateo, based on number of 

meetings per area; 25% – GSO, NCAA, 5% CNCA, CNIA 
  
Bridging the Gap, Jane  

• Bridging the Gap meetings are held the third Monday of each month. Elections will be held during 
next meeting, Monday, November 21 for all positions. Please contact George if interested and/or 
need more information.  

  



North County General Service, Marianne  
• Elections Results – District 40 elected an all-male panel. Coree H. elected alternate.  
• District 40 got their new recliners, and passed the budget.  

   
South County General Service, Coree H. (no report) 
  
SCCYPAA, Dana (no report) 
  
Sober and Free, Linda  

• LGBTQ Conference fund raiser is November 20th at Alano West 7th & Alma in San Jose. Doors 
open at 3 p.m. Speaker #1 is at 3:45 p.m., followed by dinner, and then speaker #2. Tickets are 
$15. Info at soberandfree.org. 

  
Open Forum 

 

• Ben reminded us of Tradition 10, and suggested we keep politics out of meetings. 
• Julie is looking for people to fill a volunteer service position (answering phones) on Tuesdays 

from 2-4:30 p.m. Minimum of two years sobriety is required. Must be knowledgeable of the 12 
Traditions 

• Diana would appreciate bringing back the “Take Away.”  
• Reminder: Next month meeting is the potluck at 6:30 p.m.  

• Please inform Robby, Central Office, and/or The COIN of holiday Alcathons. 
• Group thank you to Omar for volunteering to be our new clean-up person. 
• The meeting closed with the Responsibility Statement at 8:30 p.m. 

LOCAL EVENTS 

December 24 Cornerstone Fellowship Group Holiday Alcathon, 1600 Dell Avenue, 

Campbell, 6am to Midnight 

December 25 Cornerstone Fellowship Group Holiday Alcathon, 1600 Dell Avenue, 

Campbell, 6am to Midnight 

December 25 Serenity First Fellowship Christmas Day Alcathon/Potluck, 304 North 

6th Street (6th and Julian), San Jose, 9am to 9pm 

December 31 Saturday Nite Live NYE event, 2350 Winchester Blvd., Campbell  (in 

the Gymnasium/Bingo Hall) – 6pm Early Bird Bingo,              7pm 

Meeting, 9-11pm Talent/No Talent Show, 11pm-12:30am Dance  

December 31 Serenity First Fellowship New Years Eve Alcathon/Potluck, 304 North 

6th Street (6th and Julian), San Jose, 9am to Midnight 

January 1 Cornerstone Fellowship Group Holiday Alcathon, 1600 Dell Avenue, 

Campbell, 6am to Midnight 

CALIFORNIA EVENTS 

January 27-29 Sobriety by the Bay, 900 Marin St., San Francisco sobrietybythebay.org) 



Calling All Service Committee Reps! 

The COIN would like to start featuring some more news about AA in 

Santa Clara County. If you are involved in any capacity, consider contributing 

a story about your group or event to help keep our membership informed. It’s 

free publicity and a great way to recruit! Please contact coin@aasanjose.org. 

The COIN is always looking for new writers, artists, cartoonists, 

photographers… Any and all mediums to communicate the message of 

recovery are welcome! Please email submissions to coin@aasanjose.org.  

The deadline for the November issue is Wednesday, December 21st. 



INTERGROUP CENTRAL OFFICE OF SANTA CLARA COUNTY, INC. 
Profit & Loss 

November 2016 



INTERGROUP CENTRAL OFFICE OF SANTA CLARA COUNTY, INC. 
Balance Sheet 

As of November 30, 2016 



INTERGROUP CENTRAL OFFICE OF SANTA CLARA COUNTY, INC. 
Group Contributions 

November 2016 



INTERGROUP CENTRAL OFFICE OF SANTA CLARA COUNTY, INC. 
Group Contributions 

November 2016 












